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We have made every attempt to ensure all the contact information contained in this directory is correct and up-to-date, and is listed with permission from agency and or individual.  For any future editions or corrections of this directory please contact:  elizabeth_leon@ci.pomona.ca.us
	Los Angeles Information Line 

Dial 211 or

(800) 339-6993

(800) 660-4026 TDD
www.211la.org
	24 hour 7 day a week referral to community services in Los Angeles County including emergency shelter, disability, welfare, emergency food, legal referrals, senior services, rehabilitation, and many more.

	Homeless or at risk 

Volunteers of America

2040 N. Garey Ave

(909) 593-4796
	Provides general needs assistance to homeless individuals and families. Direct emergency assistance and community referral. Some assistance is dependent on fund availability.

	Homeless Veteran’s Hotline

1(877) 424-3838
	


	BENEFITS

	Cal Works Information …877-597-4777

Child Medi-Cal……………800-980-4990
Enrollment Project……….800-712-5000

Disaster Hotline…………..888-386-8288
Gain Child Care…………..888-944-4477

General Relief Voucher….888-678-4477

Complaints………………..800-231-4024

www.dpss.lacounty.org/dpss/I_meals/default.com 


	· GRE Job Prep Program

· IHSS Application

· IHSS Ombudsman

· Long Term Care Ombudsman

· Public Inquiry & Case Complaint 

· Restaurant Meals Program



	Dept of Public and Social Services-City of Industry
12860 Crossroads Prkway

City of Industry,  CA 91746

(562) 908-8400
	Mon. thru Fri.:7am to 6:30 pm
	Provides services to residences in need of financial assistance to meet their basic needs for food, housing, childcare, in-home care, and/or medical assistance

	Dept of Public and Social Services-Pomona Office

2040 W.  Holt Ave., 

Pomona CA 91768

(909) 865-5210 
1800 613-3777

www.co.la.ca.us/dpss 
	Mon. thru Fri.:7am to 3pm
	Able-bodied adults are provided a variety of services to help them become employed and achieve economic self-sufficiency as quickly as possible.

	Family Resource Pomona Unified School District
1690 S. White Ave.

Pomona, CA 91766

(909) 397-5045

(909) 623-2593
	Mon. to Fri.: 8am to 4:30 pm

Most service referral done by school staff.  Calling the office directly can also access services.
	Medical referral, “Health Family” application, childcare referral available, information, and resource referral.  Will assist the children of homeless families.  No Fee.

	LA County Dept of Military and Veterans Affairs 
2615 S. Grand Ave.,#100

Los Angeles, CA 90007

(877) 452-8387
www.dmva.co.la.ca.us 


	Mon. to Thurs.: 8am to 5pm
Local Field Office Location

1427 W. Covina Parkway

West Covina, CA 91790

(626) 813-3402, (626)338-4481fax
	Counsels veterans, their dependents and survivors regarding federal and state benefits such as; compensation, pensions, disability, education, hospitalization, home loans, etc., and provides referrals concerning drug and alcohol abuse and post-traumatic stress disorders.

	Social Security Office

960 W. Mission Blvd.

Pomona, CA 91766

(888) 808-5486
www.socialsecurity.gov/myaccount
	Mon. Tues. Thurs. Fri 9am to 3pm
Wed. 9am to 12:00 
Call for appointment or walk-in
	Social Security and Medicare benefits assistance, Social Security disability, Supplemental Security Income (SSI), and Social Security card application.


	CHEMICAL DEPENDENCY RESOURCES

	AEGIS Medical Systems, INC
1050 N. Garey Avenue, Pomona CA
(909) 623-6391
	
	Drug diversion / Drug treatment



	American Recovery Center

2180 W. Valley Blvd.

Pomona, CA

(909) 865-2336

(909) 865-1831 fax

www.bhs-inc.org/cdrg.htm 
	
	Chemical dependency recovery: Provides inpatient and outpatient detoxification.

	Cocaine Anonymous

Pomona, CA
(909) 620-4324
	
	

	National Council on Alcoholism and Drug Dependence

656 N Park Ave.

Pomona.CA 91768

(909) 629-4084
	Mon. to Fri.: 9am to 6pm

Testing:  9am – 5:45pm

Call for an appointment and bring proof of income
	Provides; alcohol and drug abuse information and referral, education and prevention, substance abuse testing, and court referral program.

	Pacific Clinic

790 East Bonita Avenue 
Pomona, CA 91767

(909) 625-7207

(626) 254-5000
	
	Provides substance abuse prevention, education groups on-site to ages 12 and up, relapse prevention services, domestic violence services, anger management, and drug testing. Program duration is at least one year

	Pomona Open Door

259 S. East End Ave.

Pomona, CA

(909) 622-8225
	
	Services include outpatient therapy, alcohol/drug treatment, marriage/family counseling. 

	Pomona Community Crisis Center

240 E. Monterey
Pomona, CA   (909) 623-1588
	
	Provides drug testing, individual, group and family counseling.  PC 1000, youth counseling.  Domestic violence diversion

	Prototypes Women’s Center

845 E. Arrow Highway, Pomona CA
(909) 398-4383
	
	Drug and Alcohol counseling, and drug testing.

	Triangle Club of Pomona, INC.

1655 N. Berkeley
Pomona, CA
(909) 623-9070
	
	AA meetings and social activities in an alcohol and drug free environment

	National Council-Alcoholism and Drug Dependence

160 E. Holt, Suite 101, Pomona, CA
(909) 629-4084
	
	Provides parenting classes, family re-unification, drug testing, one-on-one counseling, and self-help meetings.

	Victory Outreach

Pomona, CA

(909) 865-0373 
	9am-4pm
	


	DISABILITY SERVICES

	Ability First Claremont Center

480 S. Indian Hill Blvd.

Claremont, CA 91711

(909) 621-4727

www.abilityfirst.org 
	Mon, Wed., Fri.: 9am to 5pm

Tues-Thurs.:      9am to 6pm

After School Program: 2 to 6pm

Call to enroll or may be referred through the Regional Center
	Programs designed to help children and adults with physical and developmental disabilities.  
Services include: after school programs, weekend recreation and aquatic exercise.

	Casa Colina Centers for Rehabilitation

2850 N. Garey Ave.

Pomona, CA 91769

(909) 596-7733

(909) 593-0153 fax www.casacolina.org 
	Mon. thru Fri.: 8am to 6pm

Call for more information and service referral.  Organization has many programs that address its consumer’s rehabilitation.
	Treatment and rehabilitation for children and adults with; brain injury, spinal cord injury, stroke, back and pain disorders, orthopedic problems, chronic pulmonary disease, neurological and neuromuscular disorders, and other disabling conditions.  Vocational and transitional living programs are also available.

	Laterman Developmental Center

Volunteer Office

3530 W. Pomona Blvd. Pomona, CA
(909) 595-1221
	
	Foster Grandparents program (909) 595-1221 x2167.  Residential treatment center specialized in care and rehabilitative programs for persons with developmental disabilities.  Disabled persons who have multiple physical handicaps and/or chronic behavior problems.

	National Alliance on Mental Illness (NAMI)

1111 N. Mountain Ave.

Claremont, CA 91711

(909) 399-0305 24hours
	Every Tues. (except August):                           7:30pm

Call for more information
	Offering education and support to people whose lives are affected by serious mental illness; family members and clients alike.

	San Gabriel Regional Center

761 Corporate Center Dr.
Pomona, CA 91768 

(800) 822-7504
www.sgprc.org 
	Mon. to Fri.: 8am to 5pm
	Diagnostic and evaluation, information and referral, case management, advocacy and education to develop mentally disable persons and their families.

	Services for Independent Living, Inc.

Main Office

P. O. Box 1296

Claremont, CA 91711

(909) 621-6722

(909) 445-0727
	Mon. to Fri.: 8am to 5pm

Serves all persons with disabilities

Call the service center for an appointment for disability services.
	Free services to people with disabilities; referral and advocacy; disability counseling, benefits assistance, housing search assistance, independent skills training.  Assistive Technology, support groups, workshops, youth programs

	Tri-City Mental Health Center

2008 N. Garey Ave.

Pomona, CA 91767

(909) 623-6131

Tri-City Mental Health Center

Casa de Esperanza

2112 S. Garey Ave., #C

Pomona, CA 91766

(909) 591-6773

(909) 623-6131 
	Call for operating hours
	Assistance for children, adolescent and adults.  Treatment for people with severe, acute, and/or long terms mental health problems, and children with emotional disturbances.  Call for more information about services offered.


	EMERGENCY SERVICES

	Catholic Charities

1460 E. Holt Ave Ste 98
Pomona, CA 91767
(909) 629-1331
www.catholiccharities.org 
	Mon., Tues., Thurs., Fri.:
                8:30am to 5 pm
Wed.:      8:30am to12noon

Please call for appointment and availability of funding
(Enter Via Entrance 3)
	Provides utility assistance and motel voucher assistance when funding is available.  Homeless Prevention Programs 1) HPRP and 2) ESG for Rental Assistance. Please Call for requirements to these programs.

	Foothill Family Shelter

1501 W. 9th Street, Ste D

Upland, CA 91786

(909) 920-0453
	Must call for application dates and for an appointment to apply for shelter.  Closed for lunch. 12noon to 1:00pm
	Assistance to families with children. Program is geared towards temporary housing up to 120 days.

	Inland Valley Hope Partners

Our House Shelter

1753 N. Park Ave.,

Pomona, CA 91768

(909) 622-3806, x234
	Eligible Phone Screenings

Mon.–Thurs:.8am-12:30 pm

Must call for an appointment to apply for shelter.
	Provides up to 90 days of residential emergency shelter to single women and families.  Services include room and board, case management, individual counseling, and support groups, parenting classes, savings program, assistance with job and housing search, and tutoring and homework assistance for the children.

	Salvation Army

490 E. La Verne Ave.

Pomona, CA 91767

(909) 623-1579

(909) 620-6232 fax

www.salvationarmy-socal.org 
	Tues.-Thurs.: 9am-11am

                   & 1pm-2pm

Must provide picture ID and current proof of income.
	Can assist with meal vouchers and/or motel voucher.  When funds are available motel vouchers are given to families and single women only.  Utility assistance only when funding is available.  Must bring bills and proof of income.

	San Gabriel Valley Center

11046 Valley Mall

El Monte, CA 91731
	Mon.-Thurs.: 9am to 6 pm

Fri.:              8:30 to 5:30 pm
	Outreach, intake and assessment services for homeless persons. On site supportive services include intake/assessment, case mgmt., housing assistance, employment assistance, veterans services, mental health services, life skills training, benefits advocacy, parenting classes, medical services and referrals

	W.E.W.I.N/For Christ’s Sake

727 W. 12th Street

Pomona, CA 91766

(909) 622-0094

(909) 721-2915

Fax: (909) 622-0094

FCSEDC@AOL.COM 


	Tues.:10am to 2:00pm
	Provides non-Perishable food, clothing, small appliances, bedding, etc.


	West Covina Access Center/VOA outreach

1760 W. Cameron, #104

West Covina, CA 91790

(626) 337-9878
	M-Thurs.: 9am-12 noon

                1pm-4:30pm

Fri-           9am-12 noon
	A drop-in center where homeless persons can access a wide variety of services.


	EMPLOYMENT AND EDUCATION

	Adult Education Center

Pomona Unified School 1515 W. Mission Blvd.

Pomona, CA 91766

(909) 469-2333

(909) 623-3841

(800) 648-6984

www.pusd.org 
	
	Adult education services: high school diploma; General Education Development (GED); job training, referral and placement; English as a Second Language (ESL) Parent Education; community courses.

Fees vary according to classes

	Employment Development Dept (EDD)

264 E. Monterey Ave.
Pomona, CA 91769

(909) 392-2659
	Mon. to Fri.: 8am to 5pm
	Unemployment and employment services

	Karesh/Abbey Lane Community Center

662 Karesh Ave ,#2

Pomona, CA 91767

(909) 629-2796
	
	Homework help, tutoring, computer  lab, library, Neighborhood Watch, information and referral, etc.

	LA Urban Assistance League

264 E. Monterey Ave.

Pomona, CA 91767

(909) 623-9741

(909) 620-8845 fax
www.laul.org 
	Mon. to Thurs.: 8:30am- 5pm

Fri.: 8:30am-4:30pm

Call or bring your ID card and social card to begin service process.
	One stop center offering employment and vocation training services.

No fee for service.

	LULAC/Educational Center
360 E. Holt Ave., Pomona

(909) 623-0588
	
	Help with financial aid paperwork.  Help with homework

	Pomona Unified School District Family Support and Resource Center

605 North Park Ave

Pomona, CA 91768

(909) 397-4491

www.pusd.org 
	
	Services offered; Homeless education support- provides case mangers, transportation, backpacks, health insurance applications, Operation School Bell clothing for children, shoes that fit for eligible students, health care to students without insurance, immunization services to students. 

	Pomona Valley Youth Employment Services

568 E. Foothill Blvd., 
Pomona, CA

(909) 469-0595
	Mon. thru Fri.: 9am to 6 pm
	Offers job training and placement.  Basic computer education.

	ROPTC 

Adult Career Training

1501 West Del Norte St

West Covina, CA 91790

(626) 472-5160
	Tues, Wed. & Thurs.: 10am Career information meetings 
	Offers; job training in medical assistant, nursing, medical tech, early childhood education, public safety, business management and marketing, microcomputer repair/maintenance, energy efficient construction, graphic arts, video production. Private security officer and more.


	West Montclair-East Pomona Council for the Advancement of Neighborhoods

1511 Lincoln Ave.

Pomona, CA 91767

(909) 576-5214
	
	


	FOOD

	7th Day Adventist

1921 N. Garey Ave

Pomona, CA.

(909).629-0106
	Wed.: 5pm to7pm- Bag of Food

Sat.: 10am – Breakfast
	Food Bank.

	Angles Who Care

675 White Ave

Pomona, CA 91766

(951).212-2031
	Food Pantry every 2nd Mon. of each month & 4th Thurs. of each month
	Food Pantry, mobile outreach for the needy families and homeless. Provides meals, personal items and referral service.

	Antioch Missionary Baptist

Church

2343 N. San Antonio Ave

Pomona, Ca. 

(909) 621.5669
	Every Thursday of the Month

10am for 1st time clients then Food Distribution 10:00-11:30
	Food Pantry

	Coreys Kitchen
1418 Arrow Highway

Irwindale, Ca. 

(626) 305-0392
	Once a week Tuesdays from 6-8
	Food Bank, must see counselor who will do an assessment. ID required with 1proofs of residency on first visit.

	For Christ’s Sake Economic Development

727 W. 17th st. 

Pomona, Ca. 91766 

(909) 622-0094


	Tuesdays 9-2:00pm
	Food Distribution

	Helping Hands Caring Hearts Ministry
1750 W. Hold Avenue
Pomona, CA  (909) 945-1020
	Sunday Dinner @ 3:45

Pantry 3:30-5:30 pm
	Sunday Dinner and clothing available

	Imani Temple Christian Fellowship

510 W. Monterey Avenue

Pomona, Ca. 91768 (909) 620-9161
	Sunday 4:00-6:00pm 
	Food Distribution

	Inland Valley Hope Partners

Certified Farmers Market

Garey Ave. & Pearl Street, Pomona, CA 
	Sat. (rain or shine)

7:30-11:30 am
	Fresh fruits and vegetables; accepting food stamps, and WIC.

	Inland Valley Hope Partners Beta Program Center

209 W. Pearl
Pomona, CA 91766

(909) 622-7278

	Mon.-Thurs.:9am-3pm
	· First time and every 30 days after that applicants will receive 5 days worth of food (15 meals).

· Clients must provide proof of address, ID for all members of household and proof of income.

· Information and referral to other providers.

· Other housing services as funding is available.

	Inter City Volunteers

P.O. Box 209

Pomona, CA 91769

(909) 865-8853

(909) 865-1034 FAX
	Tues. to Fri.:9am to 5:30 pm
	Food assistance.  Provides hot meals to homeless individuals and families living in motels.

	Mt Sinai Foundation

936 West 9th   St.

Pomona, CA 91769

(909) 395-6625
	3rd Sat. of the month 12-2 pm
	Food and Clothing. 

	New Direction

1100 E. Holt Ave

Pomona, CA 91767

(909) 593-5000
	Fridays at 5:00
	Food Pantry.

	New Life Community

275 E. Foothill Blvd

Pomona, CA 91767

(909) 620-8137

(909) 397-5851 FAX
	Fri. 5:00pm – 6:30pm
	Food distribution.

	Pomona First Baptist Church

586 N. Main St.

Pomona, CA 91767

(909) 629-5277

(909) 620-5228
	Mon. to Fri. 8 am to 4:30 pm

www.pomonafamilyresources.org 
	4th Sat. of the month dinner on this day only.  Haircuts available at this time.

Portable Wellness Clinic-$5 to see doctor. 
1st Wed. of each months 8:30-11:30 odd month. Pomona First Baptist, even months at Salvation Army. Clothing ministry Tues.9-11am.

	Pomona Valley Christian Ministry

1006 S. Garey Ave,

Pomona, CA 91768

(951) 212-2031,(909)868-1920
	Breakfast: Mon., Tues., Thurs., Fri,            Sat 8-10am 

Lunch Sat 12:00 noon

Dinner Tues 4:00pm
	Service Meals, clothes, provide resources and refer to other agencies. Food Pantry 4th Thurs. of each month. 10am Community service for adults and Pomona High School Students.

	Salvation Army
490 E. La Verne

Pomona, CA

(213) 627-5571
	Tues. thru Thurs.
9-11 am & 1 pm -2:00 pm

*Closed for Holidays after Oct. 20th
	Food, clothing, shelter and other services

	SHARE Program

Brethren in Christ Church

1205 N. Baker St., Ontario, CA
(909) 986-2633
	Mon.-Fri. 10am-4 pm

Sign up by the 10th of each month for food distribution on the 4th Sat. of the month.
	Food Assistance- pays $15 and contributes 2 hours of volunteer service to receive food packages.

	Sowing Seeds

1350 Arrow Hwy 

Pomona, CA.
	1st & 3rd Wed. 3-5 pm
	Food Assistance.

	St. Josephs

1150 W. Holt

Pomona, Ca. 

(909) 469-9773
	Mon., Wends., Fri 9-11am
	Food Distribution

	St. Madeleine 
Catholic Church

931 E. Kingsley Ave.

Pomona CA 91767

24-Hr Helpline
(909) 865-4433
	Last Friday of the month.
	Serves residents and homeless residing within The St Madeleine Catholic Church boundaries. The boundaries are, 10 FWY N., Towne Ave. West, Mills St. East, and 60 FWY South. Anyone living within those boundaries no matter of their race, religion, citizenship, etc. can receive one food basket once a month at a designated date and time. Address verification is a requirement. Utilities depending on fund availability.

	Total Restoration Ministries

420 N. Reservoir St

Pomona, Ca. 91767
	Every Sunday after service 12:45-1:00
	Lunch

	Trinity Methodist Church

676 N. Gibbs St.

Pomona, CA 91767 

(909) 629-9748
	Monday

9:00am to 3:00pm
	Food pantry.

	The Treasure Box

www.thetreasurebox.org 
	Orders via Online
	$30.00 box of food valued at $75.00-$100.00 program is available to everyone.

	
	
	

	White Ave Baptist

675 S. White Ave

Pomona, CA 91766
	2nd Mon. of every month 9am
	Food Pantry.

	
	
	

	WIC Program

Women, Infant & Children

(888) 942-2229
	Mon. thru Fri.-8:30 am to 5pm

Call to set up appointment.
	Food and nutritional assistance for women with children up to age 5, or women who are pregnant.

Service based on income level.


	HEALTH SERVICES

	Buddist Tzu-Chi Free Clinic

1000 South Garfield

Alhambra, CA

(626) 281-3383
	Mon Tues Wed.: 8:30 to11:30am 
                        & 1pm to 2:30pm
	Dental services.  Free general dentistry for low income, uninsured individuals.  Must have written referral letter for social service agency.


	Choices

3560 W. Temple Ave. #H

Pomona, CA 91768

(909).258-9272

help@OptionMinded.com
www.OptionMinded.com 
	Mon 10am to 4pm
Thurs 1pm to 7pm
Tues, Wed, Fri by appointment
24 hour Helpline Call or Text:

(909).258-9272
	Offering free & confidential pregnancy services. Pregnancy tests, pregnancy support, free ultrasound referrals, post abortive support, housing referrals, transportation assistance, parenting classes, adoption referrals etc.

	East Valley Community Health Center

Pomona Clinic Coalition

680 Fairplex Dr.

Pomona. CA 

(909) 620-8088

(909) 623-4861
	Mon.:  8am to 6pm

Tues. thru Thurs.: 8am to 7pm

Fri.: 8am to 2pm

Sat.: 8am to 12noon

**Call or walk in appointment available.  Bring medical insurance information if you have it.
	Medical Services: primary health care, pediatrics, free immunization, OB-GYN, pregnancy testing and counseling, contraception, AIDS/HIV testing and counseling, TB screening.  Teen outreach.

Sliding scale or no cost services for those who qualify.

	Ennis W. Cosby Child and Family Services Friendmobile

Dr. F. Friendly-Thomas

300 West Second St.,

Pomona, CA

(909) 869-3799

(909) 469-0174

www.class.csupomona.edu/friendmobile/about.htm 
	
	Free counseling services to children, families and adults.

	Family Health Center

Pomona Clinic Coalition

1770 N. Orange Grove Ave., Suite 101

Pomona, CA 91767

(909) 469-9494

(909) 620-7285

Contact:  Cecilia Gonzalez
	Mon. to Fri.: 8:30am to 5:30pm

  Closed from 12:00-2pm

By appointments only.
	Medical Services:  Full primary care services for adults and children.  Health benefits application assistance.

Sliding scale or no cost services for those who qualify.

	GEM Program

Citrus Valley Hospital

(626) 851-2748.
	Pomona Health Center:

Every 2nd & 4th Fri.: 9-4pm
Appointments for enrollment must be through GEM.
	For uninsured and non-document children and families.

	National Alliance on Mental Illness (NAMI)

1111 N. Mountain Ave.

Claremont, CA 91771

(909) 399-0305
	Tues. (except August) 7:30 pm

Call for more information
	Offering education and support to people whose lives are affected by serious mental illness – family members and clients alike.

	Planned Parenthood

1550 North Garey Ave

Pomona, CA

(909) 620-4268

Emergency Line:
(800) 328-2826
	Mon. thru Fri.: 7am to 6pm

Sat.:                8am to noon
*Call for hours and service availability.
	Pregnancy counseling, family planning, prenatal services, STD and HIV/AIDs testing.  Abortion and sterilization services.

	Pomona Adult Day Health Care Center

324 N. Palomar Dr.

Pomona, CA

(909) 623-7000
	Mon. to Fri.: 7:30 am to 4pm
	The Pomona Adult Day Heath Care Center is designed to serve the frail elderly and those individuals eighteen years of age and older coping with a physical, cognitive or developmental disability.

	Pomona Community Health Center (The Village)
1450 E Holt Ave

Pomona, Ca. 

(909) 630-7927

	Mon. to Fri 8:00am -5:00 noon 
	Primary Care Services and prescriptions at no or low cost.

	Pomona Park Medical Clinic Pomona Clinic Coalition
825 N. Park Ave.
Pomona, CA

(909) 622-9988
	Mon. to Fri.: 9am to 6pm
	Medical Services:  Full primary care services for adults and children.  Health benefits application assistance.

	Pomona Health Center/LA County Health Center

750 S. Park Ave Pomona, CA

(909) 868-0235
	Mon. to Fri.: 8am to 4:30pm
	Medical Services:  Vaccinations Immunizations for children (0-18) M-F 8 to 3:30pm. STD clinic Thurs 10-12:30  Tues/Wed 12 – 2:30 

	Pomona Health Center/LA County Health Center Room 101

750 S. Park Ave.

Pomona, CA

(909) 868-0235
	For appointment Call:

(909) 622-6516
	Primary Care Services and prescriptions at no or low cost.

	Pomona Valley Hospital Medical Center

1798 N. Garey Ave.

Pomona, CA 91768

(909)865-9500
	
	Complete and comprehensive medical services available on site.  Emergency medical available. Call (909)865-9600.

	Western University Health Clinic

795 E. 2nd St., Suite 5

Pomona, CA 

(909)706-3900
	Mon. thru Fri.: 8am to 5pm
	Medical and dental services, pharmacy, foot & ankle services, eye care services, diabetes care are available to adults and children. 
Low cost services.  Sliding scale or no cost services for those who qualify.


	HIV/AID SERVICES HOSPICE SERVICES

	BIENESTAR HUMAN SERVICES, INC.

180 E. Mission Blvd., Pomona

(909)397-7660

(909) 397-7661 fax
	
	

	Foothill Aids Project

233 W. Harrison Ave.

Claremont, CA

(909) 482-2066
	Mon thru Fri: 9am to 5pm

Must be HIV +
	HIV/AIDs services: referrals, case management, counseling, support groups, prevention, bilingual services, housing assistance, housing case management, substance abuse and mental health counseling, and outreach education

	Inland Hospice

233 W. Harrison

Claremont, CA 91711

(909) 399-3289
	Call office for assistance:
Mon. to Fri.: 9am to 5pm
	Bereavement groups for persons who have lost a friend or family member.  Call for a schedule of meeting for both adults and children.

	Interlink Hospice

2001 N. Garey

Pomona, CA 91767

(909) 784-3600
	Mon. to Fri.: 8:30am -5:30 pm
	Hospice provides comfort care for terminally ill patients. Hospice caregivers can help with the patient’s daily activities and medical needs.  Also help the patient and family deal with the psychological and spiritual needs when facing the end of life. Hospice care can be received at home or in a facility. Services include nursing, social work, etc.

	National AIDS Hotline

(800) 342-AIDS
	
	HIV/AIDS Service Referrals.

	Prototypes Outpatient & Day Treatment Services

831 E. Arrow Highway

Pomona, CA 91767

(909) 398-4383

(909) 398-0125 fax


	
	Services offered: free HIV/STD testing, counseling services, free random drug testing, individual drug counseling, and referrals to community-supportive services.

	TEEN AIDS Hotline

(800) 234-TEEN
(800) 344-7432 (Spanish)
	
	Counseling for teens with HIV/AIDS.

	The Comprehensive Care

Clinic at East Valley Community Health Center

680 Fairplex Dr.

Pomona, CA 91768

(909) 620-8088 x 128
	Mon.-Fri. Call to make an appointment
	Medical, psychiatric, nutrition, food pantry, mental health counseling, case management, health education. *HIV positive only English/Spanish.

	Visiting Nurses Association & Hospice of So. California

P. O. Box 908

Claremont, CA 91711

(909) 624-3574

www.vnasocal.org 
	Mon. to Fri.

8:00am to 5:00pm

Call for information, most services requires a doctor’s referral.
	Provides skilled nursing, therapies, social work, home health aides and RN’s.  Also provides hospice care and bereavement counseling to terminally ill patients in their home.  Respite care available.


	LEGAL, IMMIGRATION AND MEDIATION SERVICES

	Asian Pacific American Dispute Resolution Center
1145 Wilshire Blvd, Ste 100 Los Angeles, CA 90017

(213) 250-8190
	
	For a $20 fee offers mediation services to; landlord/ tenant, consumer/merchant, workplace, seniors, neighbor/neighbor, marital, parenting, and family communication.  Also offers conflict resolution programs for schools.
*Offers multi-language services

	Claremont Dispute Resolution Center
808 N. Garey Ave.
Pomona, CA
(909) 623-2351
	
	Offers volunteer mediation and arbitration of criminal disputes (first and second time offenders), including landlord/tenant, consumer/merchant, neighbor/neighbor and marital, parenting, family communication, civil, and small claims, child custody, visitation and support.

	Compassionate in Action-USA

P.O. Box 383

San Dimas, CA 91773

(626) 967-6800

(626) 967-6833 fax
	
	Advocacy and representation for Social Security Disability provided.  Assistance/Referrals to partner agencies for medical care, housing, food, etc. Training for community agencies, support groups and individual.

	Dep. of Consumer Affairs

500 W. Temple St. Rm B-96

Los Angeles, CA 90012

Inside LA County
(800) 593-8222

Outside the County

(213) 974-1452
(213) 626-0913 TTY
www.dca.lacounty.gov 
	
	Identity Theft; Mediation; Collection Agencies; Small Claims Advisor Service; Real Estate Fraud; Foreclosure; Saving your Home; Counseling; Complaint Handling; Small Claims Advice; Homeowner protection/ mediation

	Housing Rights Center

3255 Wilshire Blvd
Los Angeles, CA 90010
(626) 791-0211
(800) 477-5977
	Mon. thru Fri.; 8am to 5pm
	What you need to know about Fair Housing 

· Federal and State Laws

· Discrimination

· Tenant Rights

	Immigration and Tax Service

620 S. Garey Ave

Pomona, CA 91768

(909) 469-9150
	Mon. thru Fri.: 9am to 5pm

               Sat.: 9am to 4pm
	Assistance with filling out immigration and tax forms.

This is NOT a free service.

	Immigrant/Refugee Children’s Project

256 Occidental Blvd.

Los Angeles, CA 90057

(213) 381-2929


	
	

	Inland Valley Volunteer & Resource Center
436 W. Fourth St., Ste. 201, Pomona, CA
	
	Assign misdemeanor offenders to community volunteer in lieu of fine or jail time.

	Inland Valleys Justice Center

300 South Park Ave

Pomona, CA

(909) 397-5780

(909) 622-1650 fax

info@ivjc.org 

www.jvjc.org  
	Mon. thur Fri.: 10am to 6pm

Call or walk-in appointments available
	Provides mediation services for many types if disputes including: landlord/tenant, neighbor/neighbor, divorcees, employment issues, business and contract disputes, family conflicts, personal injury/damages, credit issues and more.

Low to no cost for those who qualify.

	Legal Aid Office of San Gabriel Valley
Pomona, CA
(909) 623-6357
	
	Legal consultation offered to low income.  L.A. County residents only. 
Restraining orders Tue, Thru, Albert Stern

	Legal Clinic Free/Low Cost Legal Services

363 South Park Ave., #100

Pomona, CA 91766

(909) 620-1750
www.justacausa.org 
	
	Services include: legal consultation with an attorney, preparation of In Pro Per Legal Documents, attorney representation in negotiation/dispute resolution, and attorney court representation in selected cases

	Los Angeles County Public Defender

100 W. 2nd St.

Pomona, CA 91766
(909) 868-6400
	
	Provides legal services for all persons charged with a criminal offense.

	Neighborhood Legal Services, Pomona Valley

(800) 433-6251 or

(800) 896-3203
	
	Free legal services to low-income residents. 


	MENTAL HEALTH AND COUNSELING SERVICES

	Catholic Charities

Clinic de Salud

1215 S. Hamilton Ave

Pomona CA

(909)622-2824
	Mon thru Fri.: Call for appointment.
	Individuals, couples and group counseling,

Low cost services.  Sliding scale

	Dept of Mental Health

1600 9th Street, Rm. 151

Sacramento, CA 95814

Voice (800) 896-4042 or
           (916) 654-3890

TTY    (800) 896-2512

           (916) 654-3198 fax
	24 hour suicide prevention Hotline

1-800 273-TALK (1-800 273-8255)
	24 hour suicide prevention hotline.

	East Valley Community Health Center

680 Fairplex Dr.

Pomona, CA 91768

(909) 620-8088
	Mon.-Fri.: 

Hours vary, call for appointment
	English/Spanish; individual families, couples, group.

	Ennis W. Cosby Child and Family Services Friendmobile

300 West Second St.,

Pomona, CA

(909) 869-3799

(909) 469-0174
www.class.csupomona.edu/friendmobile/about.htm 


	
	Free counseling services to children, families and adults.

	Family Services of Pomona Valley

436 W. 4th Street

Pomona CA

(909) 620-1776

(909) 620-5674
	Mon. thru Thurs.: 8:30am -8:30pm

Call to make an appointment
	Counseling:  Marriage, family, children and individual counseling.  Parenting and anger management classes.

Bilingual services.  Sliding scale fee for those who qualify.

	National Alliance on Mental Illness (NAMI)

462 N. Indian Hill Blvd., #A

Claremont, CA 9177

(909) 625-2383 Office
Helpline

(909) 399-0305
	· 1st  Thurs. of the month – care and share meeting at 6:15 pm Followed by general meeting at 7:45 pm at:
1111 N. Mountain Ave

Claremont, CA 9177
· 4th Thurs. of the month – care and share meeting at 7pm at:
462 N. Indian Hill Blvd., Ste A

Claremont, CA 9177
	Offering education and support to people whose lives are affected by serious mental illness, family members and clients alike. Providing connection for people who have a diagnosis.

	Pomona Community Crisis Center

221 N. Palomares St.,

Pomona, CA

(909) 623-1588

(909) 629-2470
	Mon. to Thurs.: 9am to 6pm

                  Fri.: 9am to 1pm
	Outpatient Counseling (including drug-free services).

Domestic violence counseling.  HIV testing and counseling.  Referrals for medical detoxification.

	TRI-CITY Mental Health

2008 N. Garey Ave., Pomona

(909) 623-6131

(888) 436-3246
	
	Day treatment for teens; individual and group therapy. Bilingual counseling; parenting classes (free Tues. evenings); Psychiatrist on premises, Medi-Cal/No Medicare; victim-witness


	MULTI SERVICES ASSISTANCE

	DPSS (CalWORKs & GAIN Programs)

2040 W. Holt Ave 
Pomona, CA 91768
	DPSS Eligibility Worker 
(909) 397-3836 

GAIN Career Center 909.392.3032
	Counseling/rehabilitation, case management, housing links, employment resources, school/education, training links, skills building (budget, saving, etc.)

	Info Line 211 LA County www.211la.org
	1-800-339-6993 or
211  (24-hours)
	Multilingual referral and resource services. Provides current information about Los Angeles County resources.

	Inland Empire United Way 

9644 Hermosa Ave.
Rancho Cucamonga CA

(909)980-2857
	Mon.-Fri. 8:30am to 5pm www.unitedwayla.org
	Resource and referral for social services.

	Mercy House 

905 E. Holt Blvd.

Ontario, CA 91764

(909) 391-2630
	Mon – Fri.: 9 am to 2pm

Last client at 12:30

Homeless Served 

M, W, Thurs & Fri

Families Served: 
1st & 3rd Tues
	· Motel vouchers (lottery basis/only once. Depends on availability)

· Food Vouchers (Only one time. Depends on availability)

· Gift Cards (Only for those who have recently secured permanent employment, verification required)

· Hygiene kits

· Diapers

· Laundry detergent

· Feminine hygiene products

· Bus passes (for those who have recently secured permanent employment, or who have medial appointments. Depends on availability.

· Assistance with DL, ID and/or Birth Certificates

· Use of telephone

· Reemployment referrals, shelter, food, housing, misc.

	MHSA Navigators

(888) 436-3246
	Mon.- Fri.: 9 am to 5 pm
	Specialist in providing information, resource, and references.

	Pomona Homeless  Outreach 

2040 N. Garey 
Pomona, CA 91767
(909) 593-4796
	Mon.–Thurs:8am-to 4pm Fri.:              7am to 3pm
	Resource and referral for social services.

	Pomona Neighborhood Center, Inc. 

999 West Holt Blvd. Ste D
Pomona, CA 
(909) 746-8628 or (909) 524-9799
Fax (909) 622-5573

pomonaneighborhoodcenter@gmail.com
	Mon, Tues, Fri-10 am-4 pm

Walk In Must show picture  ID, Proof of residence & income
	Provides general needs assistance to homeless individuals and families. Clothing, direct emergency assistance, and community referral. Assistance is dependent on fund availability.

	Volunteers of America

1760 W. Cameron Ave # 104

West Covina, CA 91790

(626).337-9878
	Mon.-Fri.: 8am-4:30pm
	Offers; housing placement, emergency, transitional and SRO Housing, Sober Living Maternity, support groups, budget workshops, prevention meetings, life skills groups, benefits advocacy, employment assistance addiction treatment placement, veterans assistance, medical referrals, legal assistance.

	Pomona Faith 

	Brown Memorial

985 W Holt Ave.

Pomona, CA 

(909) 622-6292
	
	Fellowship.

	From the Heart Church Ministries of Pomona

655 N. Mills

Pomona, CA

(909) 621-2883
	
	Provides retreats, seminars, workshops, spiritual direction, fellowship Bible Church, youth and family support.

	Holy Missionary Baptist Church

1031 San Bernardino
Pomona, CA

(909) 629-0711
	
	Fellowship.

	New Direction

1100 E. Holt Ave

Pomona, CA 91767

(909)593-5000
	2nd Sat. of the month 11am to12 noon
	Boxes of groceries for the Thurs. morning food program.

	New Life Community

275 E. Foothill Blvd

Pomona, CA 91767

(909) 620-8137

(909) 397-5851 fax
	Fri.:5pm to 6:30pm
	Food distribution.

	New Harvest Community Church

480 W. Monterey St.
Pomona, CA
(900) 623-8646
	Every 3rd Sat. of the month: 12-2pm
	Food and clothing.

	Pomona First Baptist Church

586 N. Main St.

Pomona, CA 91767

(909) 629-5277

(909) 620-5228 
	Mon. to Fri.: 8am to 4:30pm

www.pomonafamilyresources.org  
	Fourth Sat. of the month dinner on this day only. Haircuts available at this time.  Portable Wellness Clinic-$5 to see doctor. First Wed. of each month 8:30-11:30am odd mo. Pomona First Baptist, even months at Salvation Army. Clothing ministry Tues.9-11am.

	Pomona Valley Christian Ministry

1006 S. Garey Ave

Pomona, CA 91768

(951) 212-2031

(909) 868-1920
	Breakfast-Mon., Tues., Thur., Fri, Sat.:                         8am to 10am

Sat. lunch:    12noon

Tues. dinner: 4pm
	Service Meals, clothes, provide resources and refer to other agencies. Food Pantry 4th Thurs. of each month. 10am Community service for adults and Pomona High School Students.

	Salvation Army
490 E. La Verne,

Pomona, CA
(213) 627-5571
	Tues. thru Thurs.: 9am to 11 &

                             1pm  to 2pm

*Closed for Holidays after Oct. 20th
	Food, clothing, shelter and other services.

	Shield of Faith

1750 W. Holt 

Pomona, CA 

(909) 629-6294
	Bag of Food Sat.: 9am to 12noon
Hot Meals Thurs.: 4:30pm
	Food Assistance.

	Spirituality Center Among the Poor
	
	Provides retreats, seminars, workshops and spiritual direction.

	St. Madeleine Catholic Church

931 E. Kingsley Ave.

Pomona CA 91767

24-Hour Helpline-(909)865-4433
	Jan. to Oct. pantry is open twice a month:

· 2nd Sat. of the month from 11am to 12 noon 

· & Last Fri. of the month 9am to 11am.
	Serves residents and homeless residing within the St Madeleine Catholic Church boundaries. Boundaries are, 10 FWY N., Towne Ave. West, Mills St. East, and 60 FWY South. Anyone living within those boundaries no matter of their race, religion, citizenship, etc. can receive one food basket once a month at a designated date and time. Address verification is a requirement. Utilities depending on fund availability.

	Total Restoration Ministries

420 N. Reservoir St., Pomona, CA 91767

(909) 620-7838
	Breakfast every Sunday: 9am to 10am
	


	SENIOR SERVICES

	Beaver Court Apts.
286 Beaver Court

Pomona, CA 91766

(323)-838-8556
	8 am to 5 pm
	Provides affordable senior housing.

	City of Pomona-Community Services

Senior Services

505 S. Garey Ave.

Pomona, CA 91769

(909) 620-2321 

www.ci.pomona.ca.us 
	Senior Services Sites’ hours vary.
· Palomares Park Senior Center

400 E. Arrow Highway

(909) 620-2324

· Emerson Village

755 N. Palomares

909) 620-2494

· Washington PK

865 E. Grand 

(909) 620-2305
	Provides a wide variety of senior services through the various senior center sites such as:  Fitness & health services and classes, recreation events, billiards, bingo, legal services, mature driving classes, meal program holiday celebration.

Contact a community service specialist at the sites for information regarding programs and special events.

**Pick up a copy of the City of Pomona’s Pastimes guide for current information and events.

	Community Senior Services

2120 Foothill Blvd., #115

La Verne, CA 91750
	Mon thru Fri: 8:30am to 4pm
	Provides several programs assisting seniors.  Programs include:  Get About Transportation, Retired and Senior Volunteers, In-Home Respite, Senior Poor Counseling and the Senior Resource Directory.

	Department of Public Social Services

2040 West Holt Avenue

Pomona, CA 91767

(909) 865-5210
	8am to 4pm
	

	Drake Manor Apartments

200 Drake Street. #119

Pomona, CA 91767

(909) 593-9615 
	9am to 5pm
	Provides affordable senior housing.

	Emerson Village

755 N. Palomares Street

Pomona, CA 91766

(909) 623-1421
	9am to 4pm
	Provides affordable senior housing.

	Inland Valley Volunteer & Resource Center
436 W. Fourth St., Ste. 201, Pomona, CA
(909) 623-128
	
	Recruitment and referral of volunteer retirees to over 350 non-profit partners.

	Meals on Wheels

845 E. Bonita Avenue

Pomona, CA 91768 

(909)-593-6907
	Mon thru Fri.: 10:45am to 12noon
Meals are delivered to Pomona residents
	Provides home delivered meals to homebound seniors and persons with disabilities. 

You must call first to apply for this program to be put on the delivery schedule.

	MT. San Antonio Gardens
Congregational Homes, Inc.

900 E. Harrison Ave.
Pomona CA
(909) 624-5061
	
	Providing comprehensive and secure life care services, housing, meals and health care to 450 residents on a 29-acre garden site.



	Pacific Villas

3642 N. Garey Avenue

Pomona, CA 91766

(909) 593-8012
	Mon thru Fri.: 9am to 5:30pm

Sat.:               9am to 5:00pm
	Provides affordable senior housing.

	Pomona Community Services
505 S. Garey, Pomona 

P.O. Box 660, Pomona

(909) 620-2321
	Palomares Park Site 

· Palomares Park

400 E. Arrow Highway

(909) 620-2324
	Provides nutrition and education, trips, adult classes, tax assistance, legal services, health assessments, volunteer opportunities, Monday night dances and holiday celebration.

	Portofino Apartments

1727 S. Garey Avenue

Pomona, CA 91766

(909) 397-0281
	9am to 5pm
	Provides affordable senior housing.

	Senior Employment Program

Betty Shen

(909) 948-6608
	
	AYUDA Program. 55+ years, Low income

	Serenity Villas

158 E. Bonita Avenue

Pomona, CA 91767

(909) 596-2900
	9am to 5pm
	Affordable housing community for Seniors 55 and over. Income qualifications apply.

	TELACU La Esperanza

1550 S. San Antonio Ave

Pomona, CA 91767

(909) 865-2470

(323) 838-8556
	8am to 5pm
	70-unit senior housing.

	Tivoli Plaza

1737 W. Holt Avenue

Pomona, CA 91768

(909) 622-1010
	Mon. thru Fri.: 9am to 6pm
	Affordable housing community for Seniors 55 and over. Income qualifications apply.

	Volunteer Driver Program 

Community Connections

Community Senior Center

141 Spring Street

Claremont, CA 91711

(909) 621-9900

www.CommunityConnections-css.org 
	
	Volunteer driver program provides mileage reimbursement (up to monthly maximum miles) to friends, neighbors, caregivers or acquaintances that can provide rides.

	SUPPORT AND SELF-HELP RESOURCES

	Adult Children of Alcoholics

Al –Anon (Family Support)
	
	Alcoholics Anonymous; Cocaine Anonymous; Codependent Anonymous; Debtors Anonymous; Emotional Health Anonymous; Families Anonymous; Gambler’s Anonymous; Marijuana Anonymous; Narcotics Anonymous; Overeaters Anonymous; Parents Anonymous; Sex Anonymous; Suicide Anonymous; Survivor’s of Incest Anonymous.

	Alliance for the Mentally Ill Pomona Valley

Claremont Presbyterian Church

1111 N. Mountain Ave.

Claremont, CA 91711

(909) 624-6367
	1st Tues. of the month meets at 6:30pm
	Support for mental health consumers and their family and friends.

	ASK Mentoring Outreach

P. O. Box 1915

Chino Hills, CA 91709

www.askmentoring.org 
	
	Offers one to one relationships with prison inmates who receive few or no regular visits from family or friends. Homeless prevention service. Volunteers welcomed.

	Bereavement Group

Pomona Valley Hospital

1798 N. Garey Ave

Pomona, CA

(909) 865-9555
	Group meets every 

Tues.: 7:pm to 8 pm

Thurs.: 3pm to 4pm
	Bereavement Assistance & Counseling.

	Carino- 
Partnerships for Families

SPIRITT Family

(626) 442-1400
	For information call (626) 442-1400
	Services available to pregnant women in need of family support, education and/or advocacy.

	Families and Friends of Murder Victims

(909) 754-6969
	
	

	Family Resource Center

1690 S. White Avenue

Pomona, CA 91766

(909) 397-5045
	
	Serves the entire district community referral resources.

	Homeless CalWORKs Families Project

2040 W. Holt Avenue

Pomona, CA 91768

(909) 865-5315
	
	Services Available: counseling, rehabilitation, case management, housing links, employment resources, school/education, training links, and skills building 

	Kennedy Austin Foundation

2501 N, Garey Ave.

Pomona, CA,91768

(714) 471-2300

www.kennedyaustinfoundation.org
	Call for support group start dates
	This foundation helps families heal after the loss of a child, or loved one.
Support groups, mentoring classes, art for children, women prayer group, youth in action.

	P³ Partnership for a Positive Pomona 

Drug Free Comm. Coalition 

Sara Cooley, Project Coordinator 

(909) 629-4084 ext 2004
ncadd.scooley@verizon.net 
	
	Drug free communities coalition in support and self-help.

	Pomona First Baptist Church

586 N. Main St.
Pomona, CA 91767

(909) 629-5277

(909) 620-5228

www.pomonafamilyresources.org
	Mon. to Fri.: 8am to 4:30 pm


	Support groups: divorce care and divorce care 4 kids, women’s cancer support, parenting classes, caregiver’s support group, celebrate recover, grief share, AA group.

	Pomona Unified School District

Family Support & Resource Center Park North Campus

605 N. Park Ave. 

Pomona, CA 91766

(909) 397-4491
	Mon. to Fri.: (909) 397-4491
	Medical referral, Health Family application, childcare referral available, information, and resource referral.  Will assist the children of homeless and needy families attending Pomona Unified School District.  No Fee.

	Project Sister

Family Services

P.O. Box 1369

Pomona, CA 91769

(909) 626-4357
	24 hour hotline:
· (909) 626-4357

· (626) 966-4155

· (800) 656-4673
	Prevention education services: sexual assault, child abuse, teen/young adult education, community education, parent education, child abuse education, senior citizen education, awareness, self-defense & protection, accompaniment program, counseling services, support group.

	Prototypes Outpatient Services

831 E. Arrow Hwy

Pomona, CA 91767

(909) 398-4383  ext 300
	
	Serving mothers under 25 with children ages 0-5 years of age. 

	Salvation Army

490 E. La Verne Avenue

Pomona, CA 91767

(909) 623-1579
	Tues. thru Thurs.: 9am-11   &                                     1pm-2pm

*Closed for Holidays after Oct. 20th
	While supplies last, the Salvation Army offers emergency clothing and food in the form of vouchers to restaurants such as KFC.  Referrals are offered in some cases.  For young men, a 5-day stay at the Salvation Army Church in Whittier: (562) 698-9348

	Shield of Faith

Outreach Program

1750 W. Holt Ave

Pomona, CA 91768

(909) 629-6294
	Homeless dinner on 

Thurs. 4:30 pm
Weekly food give-away:
Sat.:   9am to 12noon
	

	The Butterfly Club

6921 Edison Avenue 

Chino, CA 91710

(909) 597-8570
	Tues.: 7pm to 9pm
	Women’s group healing for; victims of sexual trauma, rape, sexual assault, sexual abuse, all types of sexual assault/trauma 

	TRI-CITY Mental Health

2008 N. Garey Ave., Pomona, CA
(909) 623-6131

& 1403 N. Garey Ave, Pomona
	
	Day treatment for teens; group and individual therapy.  Bilingual counseling; parenting classes (free on Tues. evenings); psychiatrist on premises.  

Medi-Cal/No Medicare; Victim-witness

	TRI-CITY Wellness Center

1403 N. Garey Ave., Pomona, CA
(909) 242-7600

(888) 593-4448

www.tricitymhs.org 
	Mon., Tue., Thurs., Fri.: 10am-                                              8pm

Wed., 8:30am-5pm
	Workshops and socialization activities; gardening, computer classes, anxiety group, parenting, family anger management, art group, employment workshops, grief & loss, anxiety relief and walking group.

	Viva Con Fuerza

San Gabriel Valley Center

11046 Valley Mall Blvd.

El Monte, CA 91731

(626) 444-9000 Ext. 23
	Mon. Thru Fri.: 9am-6pm
	Addresses community conditions that encourage or enable drinking and drug abuse.

	Volunteers of America

1760 W. Cameron Ave., #104

West Covina, CA 91790

(626) 337-9878
	Mon. Thru Fri.: 8am-4:30pm
	Offer support groups, budget workshops, prevention meetings, life skills groups, benefits advocacy, employment assistance addiction treatment placement, veterans assistance, medical referrals, legal assistance.

	Widows Helping Widows

Pomona Valley Hospital

1798 N. Garey Avenue

Pomona, CA 91768

(909) 865-9500
	Group meets Tues.: 7pm-8:30pm

Oncology Room
	Bereavement assistance.


	TRANSITIONAL HOUSING

	American Recovery Center

2180 W. Valley Blvd.

Pomona, CA

(909) 865-2336

(909) 865-1831 fax

www.bhs-inc.org/cdrg.htm 
	
	Chemical dependency recovery: Provide inpatient and outpatient detoxification.

	Crossroads, INC.
P.O. Box 15
Claremont, CA
(909) 626-7847
	
	Home for female parolees re-entering the community.  Residential therapeutic community

	East San Gabriel Valley Coalition for the 

Homeless

1345 Turnball Canyon Ct

Hacienda Height-CA 91745

(626) 333-7204

	Info Call 211 or 

1-800-339-6993
	For emergency housing at Winter Shelter open every night 6:00p.m.-7:00a.m. December 1st through March 15, 2010. 
Call for shelter location 800.339-6993 (rotates). Criteria for transitional housing must be referred by case manager.

	Foothill Family Shelter

1501 W. 9th Street, Ste D

Upland, CA 91786

(909) 920-0453
	Hours of Intake

Tues.-Fri.:9am to 5pm

*Must call for an appointment to apply for shelter. Closed for lunch-12:00-1:00 pm.
	Assistance to families with children.  Program is geared towards temporary housing up to 90 days.

	Fresh Start Housing Progra
Tri-City Mental Health
2008 N. Garey Ave.

Pomona, CA 91767 

(909) 623-6131

(909) 865-9281 fax
	Mon.-Thurs.:8:30am-12noon                   & 1pm-5:30pm
Fri.:               8am-5pm

Closed weekends
	Transitional housing for adults with psychiatric disabilities.

	Hope Resource Group
Community Relations Officer Anitra French
(909) 994-1774
	Call for availability.
	Supportive housing available in the Pomona and Ontario areas for; single mothers w/children, single fathers w/children, married couples w/children, minor mental illness cases operate independently, at-risk of homelessness, probation, re-entry for men/ women, seniors/disabled (high functioning) receiving SSI, chemical dependency receiving treatment.

	House of Ruth

Address Confidential

(909) 623-4364

(909) 629-9851
	For crisis intervention, shelter intake, information and referral.
24-hr Hotline 

(909) 988-5559 
	Provides emergency shelter and transitional housing for women and children who are victims of domestic violence.

	Mercy House/Trinity House

2040 N. Garey Ave 
Pomona, CA 91767

(909) 593-4281
	
	A transitional living shelter for single homeless men 18 and older. Participants must be employed or willing to find employment and have no history of violent or sexual crime. This program provides one-on-one evaluation process to set goals

	Passageways

1020 S. Arroyo Parkway

Pasadena, CA 91105

(626) 403-4888
	Mon.-Fri.:8 am to 5pm
	Intake and referrals to shelter, transitional housing referrals, drug and alcohol referrals, public health nursing, mental health services, HIV testing, TB testing.

	Prototypes Women’s Center

Residential Program

845 E. Arrow Hwy

Pomona, CA 91767

(909) 624-1233,(800)427-1792

(909) 559-9421 (fax)
www.prototypes.org 
	Mon.-Fri.:7:30am to 6 pm

For residential treatment services, call first for phone screening
	Substance abuse treatment facility for women and their children offering comprehensive residential, outpatient and day treatment programs.  Mental health and HIV/AIDS services available.

	T.A.Y Program

(213) 738-6194
	24 hrs 7 days a week service
	Emergency shelter program for immediate and urgent housing needs of the SED/SPMI, TAY young men (18-25), indigent, homeless, at risk of homelessness population, temporary shelter for TAY clients in a supportive housing environment for up to 29 night (including extensions) while pursuing long term goals of permanent housing, free transportation, meals and other enhanced services.

	Total Restoration Ministries

420 N. Reservoir

Pomona, CA 91767

(909).620-7838
	Call to schedule an Appointment
	Sober living- offers 24 hour resident director, regular drug/alcohol testing,12-step weekily house meetings, meals prepared daily, Structured schedule implemented by a caring and trained staff which eases the transition to a new way of life. 

	Volunteers of America

1760 W. Cameron Av.#104

West Covina, CA 91790

(626) 337-9878
	Mon. Thru Fri.: 8am-4:30pm
	Offers emergency, transitional and SRO emergency housing placement, sober living/maternity, support groups, budget workshops, prevention meetings, life skills groups, benefits advocacy, employment assistance, addiction treatment, veterans’ assistance, medical referrals, legal assistance.

	TRANSPORTATION SERVICES

	Access Services

P.O. Box 5728 

El Monte, CA 91734
(800) 883-1295
	If you are not a certified rider call 
(800) 827-1359
	Free faire program.

	ARM Auto Repair Ministry

11679 Mt. Waverly Ct.

Alta Loma, CA 91737
(909) 237-9680 
	
	Low to no cost auto repair services to recipients of Inland Empire ministries services/resources offered to single mothers; senior citizens, battered women; transitional shelters.
Services: oil changes, engine tine-ups, bake service, tire repair and windshield crack repair at no cost.

	Dial-a-Ride

(909) 623-0183
	
	Transportation services.

	Foothill Transit

Pomona RegionalTransit Ctr

100 W. Commercial St.

Pomona, CA

(800) 743-3463

www.foothilltransit.org 
	Mon. thru Fri.: 7am to 6pm

             Sat.: 10am to 2pm
	Disabled ID card and special education student ID application for reduced fares.

	Metropolitan Transportatio Authority (MTA)

1 Gateway Plaza

Los Angeles, CA 90012

(213) 922-6000-General
(800) COM-MUTE-Info

www.mta.net 
	MetroLink –(800) 371-5465


	Public Transportation.

	Traveler’s Aid

Ontario Airport

128 N.Palm Ave

Ontario, CA

(909) 981-1994
	Call first for program qualification
	Transportation assistance for those in emergency situations.


	UTILITY ASSISTANCE

	CARE Program-

The Gas Co.
20% rate reduction

(800) 427-2200, Press 4, Press 2, Press 2, Press 1
	Mon. thru Fri.: 8am to 4:30pm
Call for application.  Must meet income requirements.
	A year-round reduced rate program form The Gas Co. service.  You receive the application in the mail, fill it out, and return. If you are eligible you will be notified.

	CARE Program-

Edison Co.
(800) 447-6620
	Mon. thru Fri.: 8am to 4:30pm
Call for application.  Must meet income requirements.
	A year-round reduced rate program form.  You receive the application in the mail, fill it out, and return. If you are eligible you will be notified.

	H.E.A.P

(909) 885-1219
	Call to apply.   A yearly assistance for those who qualify
	Utility assistance for low-income persons with overdue bills.

	San Bernardino County Assistance

(909) 387-2020
	A yearly assistance for those who qualify. Call to apply.
	Utility assistance for low-income persons with overdue bill.

	Verizon Telephone

Universal Lifeline Service

(800) 484-4000
	Mon. to Fri.: 7:30am to 7pm

Household must be income requirement. Call to qualify.
	Phone service at a reduced rate.  Flat monthly rate for local calls only.  Measured rate for up to 60 local calls.


	VETERANS SERVICES

	Cal Vet Veterans Home of 
California

100 E. Veterans Parkway

Barstow, CA 92311

(800) 746-0606
	400 bed facility
	Veterans Homes of California located in Chula Vista, Lancaster, Ventura, West Los Angeles, Yountville and Barstow.   1. Domiciliary Care (independent living) 2. Intermediate Nursing Care 3. Skilled Nursing Care for Veterans who require assistance with daily living.

	LA County Dept. of Mental Health Clinical Staff U.S. Vets

733 South Hindry Avenue

Inglewood, CA 90301

(310) 348-7600 ext 3144
	
	Services and programs offered: work re-entry, long-term housing, assess and determine eligibility for benefits, substance abuse treatment, integrate mental health support.

	LA County Dept. of Military and Veteran’s Affairs

1816 South Figueroa St.
Los Angeles, CA 90015

(213) 744-4841 http://dmva.co.la.ca.us 
	
	Counsels veterans, their dependent survivors regarding federal and state benefits such as compensation, pensions, hospitalization, home loans, etc. and provides referrals concerning drug and alcohol abuse and post-traumatic stress disorders.

	Mosaic 

281 S. Thomas Street

Pomona, CA 91766
(909) 992-6137
	Tues.: 6:30pm-9pm
	Veterans open share, helping veterans get back on track.

	St. Anne’s Transitional Home For Soldiers

Gail Moore

(909) 612-1197
	
	Provides supportive housing and support for male homeless Veterans and obtain residential stability skills.

	Veteran’s Benefit Information and Assistance
(800) 827-1000
	
	Resource and referral for veterans.

	Veterans Affairs

11301 Wilshire, Bldg 206

Los Angeles, CA 90073

(310) 268-4690
	Mon. to Fri.: 8am to 4pm
	Treatment and resources for mental health, housing and medical services for U.S. veterans.

	Veterans Affairs

13260 Central Ave

Chino, CA 91710

(909) 387-5516
	Mon. to Thurs.: 8am to 4pm
	Counseling for veterans on filing for benefits, compensations, pensions, hospitalizations, out patient care and home loans.

	Veterans Medical Center

11202 Benton St.

Loma, Linda, CA
(909) 825-7084
	Mon. to Fri.: 8am to 4:30 pm
	Veterans’ services: medical, outpatient, benefits and compensation.

	Westside Residences II

725 S. Hindry Ave

Inglewood, CA 
(310).496.8132
	
	196 units of permanent supportive housing for veterans, including 50 project-based HUD-VASH units.



	VICTIMS OF VIOLENCE ASSISTANCE

	Chicana Service Action Center, Chicano Family Services

151 East Second St.

Pomona, CA 91766

(909) 620-0383
	24 hour hotline  1(800) 548-2722
	Provides crisis assistance and placement for women and families of domestic violence.

	Child Protective Services

(800) 540-000
	
	Report abuse of children.

	Elder Abuse Hotline and Adult Protective Service
(877) 477-3646

	
	Report of abuse of elderly persons and adults.

	House of Ruth

Community Center
Address Confidential

(909) 623-4364

(909) 629-9581 – fax
(909) 988-5550 Hotline
	24-Hour Hotline (909) 988-5550 for crisis intervention, shelter intake, information and referral
	Provides emergency shelter, assistance, advocacy, counseling and outreach services to women and children who are victims of domestic violence.
Temporary restraining order clinics available as well as community education in issues involving domestic violence.

	Pomona Community  Crisis Center

240 E. Monterey, 
Pomona, CA
(909) 623-1588
	
	Offers outpatient drug rehabilitation including individual, group and family counseling; youth counseling for ages 7-21; drug screening; and drug and domestic violence diversion

	Project Sister Sexual Assault Crisis Services

303 S. Park Ave., #303
Pomona, CA
(909) 623-1619
	24-Hour Hotline-(909) 626-HELP
	Project Sister is a sexual assault crisis service dedicated to reducing the incidence and trauma of sexual assault in the West San Gabriel and Pomona Valleys.  Provides support groups, individual counseling, and self-defense classes.

	Prototypes DCFS Substance Abuse Program

(909) 398-4383
	Mon. thru Fri.: 8 am to 5pm
	Provides 6-12 months of substance abuse treatment/education, individual counseling, HIV/AIDS counseling and testing, peer support

	The Butterfly Club

6921 Edison Avenue

Chino, CA 91710

(909) 597-8570
	Tues. 7:00pm-9:00pm
	Healing for victims of sexual assault/trauma.

	Victim’s Witness Assistance Program
400 Civic Center Plaza, R 201, Pomona, CA
(909) 620-3381
	
	Assists victims of crimes in obtaining reimbursement for medical expenses, loss of income/support, therapy and funeral expenses.

	Victims of Violent Crimes

(909) 620-3381

(909) 620-3382
	
	Report if you are a victim of a violent crime and seek assistance.

	Women’s & Family Crisis Center

630 N. Park Ave., 
Pomona, CA
(800) 548-2722
(213) 253-5959 -HOTLINE
	HOTLINE (213) 253-5959
	Battered 18+ women/children.  Emergency shelter/short term.


	YOUTH SERVICES

	Boys and Girls Club of

Pomona Valley

1420 S. Garey Ave

Pomona, CA 91769

(909) 623-8538

(909) 397-40129 fax

www.Bgcpv.org 
	Mon. to Fri.: 7am-6:30 pm
	Offers various activities such as swimming, summer leagues, basketball, indoor soccer, arts and crafts, woodshop, tournaments and other special events.

Minimal cost.

	Children of the Night

14530 Sylvan Street,
Van Nuys, CA 91411
(800) 225-4325
	
	

	City of Claremont Human Services Division

840 N. Indian Hill Blvd.,

Claremont, CA 91711
(909) 399-5490
	
	

	City of Pomona Parks & Recreation Dept.-Youth Programs

505 S. Garey Ave.

Pomona, CA 91769

(909) 620-2321

www.ci.pomona.ca.us 
	Community Centers: Sites’ hours vary.
· Philadelphia Community Center
600 E. Philadelphia St. 

(909) 620-3646

· Ganesha Park Community Center

1575 N. White Ave. 

(909) 620-2303

· Washington Park Community Center

865 E. Grand Ave.

(909) 620-2305

· Willie White Community Center

3065 Battram/Valera St. 

(909) 593-5635

· Westmont Community Center

1808 W. Ninth St.
(909) 620-2307
	Features indoor and outdoor recreation programming.  Provides after school recreation and classes.  Hosts special events for youth and families.

Contact a community service specialist at the various sites for information regarding community center programs and special events. 
**Pick up a copy of the City of Pomona’s Pastimes guide for current information and events.

	City of Pomona Parks & Recreation Tutoring Assistance Ganesha Park

1575 N. White Ave.

Pomona, CA

(909) 620-2303
	Mon., Tues., Thurs.:3pm -5:30 pm

Wed.:                       2pm -5:30pm
	Tutoring Assistance.

	Department of Children & Family Services

300 S. Park Avenue

Pomona, CA 

(909) 397-4219

(800) 540-4000 HOTLINE
	Mon. to Fri.: 8:30am to 5pm
	Provide protective services to children abused, neglected and exploited.

	Family Resource

1690 S. White Avenue

Pomona, CA 

(909) 397-5045

(909) 623-2593
	Mon. to Fri.: 8am to 4:30 pm
	Information and resource referral.  Will assist the children of homeless families.  Most service referral done by school staff.  Calling the office directly can also access services.

	Goodwill Goodguides

Youth Mentoring Program

264 East Monterey Ave

Pomona, CA 91767

(909) 973-9915
	Call for more information
	Mentoring careers, leadership skills, vision opportunities.

	Goodwill Youth Opportunity Program

(909) 242-7999

	Mon. to Thurs.: 9am to 7pm

Fri.:                   9am to 5pm

Eligibility:

· Proof of family income

· Social Security

· Birth Certificate

· California ID or School ID

· Pomona Residence (utility bill or school records)

· Selective Service (for male 18 years old or older) 
	The program provides services for youth ages 14-21; paid work experience, training and job placements. 
The services enable youth to become self-sufficient and productive members of their communities.

	ILP (TAY)

Angie Robles 
(626) 938.1817

(213) 351-0100 /0101
	
	For ages 16-21 years

Housing, transportation, auto insurance, miscellaneous health related costs.

	Mc Kenney-Vento

1690 S. White Ave

Pomona, CA 91766
	Case Workers: (909).397-5045


	Help with school, health, shoes, clothing, transportation, case workers.

	Pomona Unified School District-Child Development Center
1460 East Holt Avenue

Pomona, CA

(909) 397-4740
	Mon. to Fri.: 8am to 4:30pm
	Children’s center, Head Star program, family preservation and resource information and referrals for child care in the Pomona Valley.

	Pomona Unified School District-Peer Resources

1460 East Holt Ave.,#6

Pomona, CA

(909) 397-4711 ext. 6423
	Mon. to Fri.: 7am to 3:30 pm
	Peer counseling referrals available for Pomona Unified School District students.  Conflict mediation referrals.

	Pomona Valley 4-H Club

Condit Elementary School

1759 N. Mountain Ave.

Claremont, CA 91771

(909) 374-8342
	Meets 2nd Tues. (Sept. to June)

                         7pm to 8:30pm
	4-H is open for boys and girls ages 5-19 years of age.

4-H emphasizes leadership, community services and life skills.

	Prototypes Effective Adolescent Treatment

831 E. Arrow Hwy

Pomona CA 91767

(909) 398-4383
	Mon., Thurs. & Fri.: 9am- 5:30 pm

Tues. & Wed.:         9am- 7:30 pm
	Provides drug testing, family therapy, Individual therapy, group therapy.   Ages 12-21

	Runaways

CA Youth Crisis Line 

(800) 843-2500

Youth Crisis Hotline 

(909) 448-4663

Runaway Switchboard 

(800) 621-4000
	
	We will NOT turn you in.  Offers assistance and tells your family that you are okay.

	Wilene’s Re-Growth Center

637 N. Park Ave

Pomona, CA


	Mon. to Fri.: 8:30am to 4pm
	Center hopes to reduce the number of youth who upon separating from group homes or foster families at age 18 have no place to live.  Services include counseling, housing placements, job training, employment assistance, referrals and support to homeless families.

	YOUTH CRISIS LINE

(800) 843-5200
	
	24 Hours Statewide Crisis intervention counseling, confidential phone line.
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